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Ever notice how if one thing goes wrong for a guest, 
suddenly everything for the guest is subpar? Don’t let your 
guest network be that trigger for a poor guest experience! 
With over 12 years of experience in hundreds of venues, Kharma Consulting knows what works and what doesn’t. Our 
proactively monitored networks let us get to work on a resolution when problems occur before the first guest complaint. 
Utilizing the best enterprise grade equipment and cloud monitoring, we keep guests connected and happy with networks that 
exceed brand standards and work within your property and budget. 

Give us a call today for a free consultation!
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Features of Kharma Consulting’s Managed Guest Networks
• Premium Equipment - We use top of the line equipment form Ruckus Wireless, 

Valuepoint Networks and Cisco Switching for an unbeatable guest experience.
• Concierge Support - We answer your guests and staff phone calls twenty four hours 

a day and get them online quickly and respectfully.
• Installation Included - Our team of technicians will install and document your new 

network using industry standard EIA/TIA guidelines and keep your downtime to a 
minimum during switchover.

• Brand Compliant - Our systems exceed brand compliance for all major hotel chains 
assuring you a pleasant time on your next inspection.

• Secure Networks - We separate your guest and back office networks and then 
firewall guest usage to protect your business from intrusion.

• Monitoring and Maintenance - Round the clock monitoring and continuous software 
upgrades make sure your system is operational, secure and up to date. No additional 
cost to you for hardware failures on equipment we install!


